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Emergencies, disasters, accidents and injuries can occur at any time and without warning. Being prepared physically and mentally to handle emergencies is an individual as well as an organizational responsibility.
Cumberland Green Cooperative

Emergency Response Handbook
Emergency Telephone Numbers
Dial "911"
For Police, Fire and Medical Emergencies.

For Emergency Maintenance not during normal hours 

(5:00 p.m. - 8:30 a.m., Monday through Friday and weekends or holidays), tc \l5 "MAINTENANCE (continued)Emergency Maintenance calls are taken by an answering service. When calling, leave a number where you can be contacted by the Emergency On-Call personnel.

Call 584-5150.

Electric, Water, Sewer, Refuse    

City of St. Charles Utility…377-4426
Gas - nicor - (888) Nicor4u
The City of St Charles…377-4400
The St Charles Park District…584-1055
The St Charles Library…584-0076
The St Charles Community School District 303…513-3030
Fox Ridge Elementary School…513-4460
Wredling Middle School…443-3360
St Charles East High School…584 1100
Cable TV -  Comcast…(866) 594-1234

Telephone - AT&T (SBC)…(800) 244-4444

Emergency Telephone Numbers

Utility Failures


In case of utility failure (electrical, water, gas or telephone)
 If phones are out, cell phones may be of assistance. 

 
• For GAS leaks or outages: (888) Nicor4u
• For ELECTRIC outages: 377-4426 
• For PHONE outages: (800) 244-4444
• For WATER outages: 377-4426
Never use your stove as a source of heat.
During a power blackout, try to remember what lights and appliances were on. Go around and turn them off when you have no power, (TVs especially). It is possible that a surge of power can blow the circuits and filaments on appliances left on. Members may consider purchasing surge protectors for their major appliances for their own protection.
The Clubhouse is set up to be our emergency shelter if utilities are off for an extended time. 

If you smell gas, call 911 immediately.

Utility Failures
Tornado/Severe Weather


Encourage your family members to plan for their own safety in many different locations. It is important to make decisions about the safest places well BEFORE you ever have to go to them.

The best places are:

In a small, windowless, first floor, interior rooms like a closet or bathroom. The bathtub and commode are anchored directly into the ground, and sometimes are the only thing left in place after the tornado. If there is no downstairs bathroom and the closets are all packed with "stuff," a hall may be the best shelter. Put as many walls as you can between yourself and the tornado. 

Wherever it is, the shelter should be well known by each member of the family. If you and your family will conduct annual emergency drills (fire, tornado, etc), everyone will remember what to do and where to go when a tornado is approaching--automatically and without panic. Choose a friend or family member in another part of town or elsewhere to be a "contact person" that will be called by everyone should the family members become separated.

If the building is severely damaged, evacuate the building as soon as possible after the storm has passed. 

Remember to never put yourself in harm's way.

Tornado Safety
Fire
Dial 911
Get out then call for help.

IF A FIRE BREAKS OUT in your home, you have to get out fast. Prepare for a fire emergency by sitting down with your family and agreeing on an escape plan. Be sure that everyone knows at least two unobstructed exits - doors and windows - from every room.  Decide on a meeting place outside where everyone will meet after they escape. Have your entire household practice your escape plan at least twice a year. 
During a fire, smoke and poisonous gases rise with the heat. The air is cleaner near the floor so crawl low under smoke. If you encounter smoke while you are escaping from a fire, use an alternate escape route. 

If trapped in a room retreat and close as many doors as possible between you and the fire. Place cloth material around/under the door to stop smoke from coming in. Signal from windows, but DO NOT break the glass unless absolutely necessary. 

If forced to travel through smoke, stay low and breathe shallowly using a shirt or jacket as a filter. 

If a closed door feels hot to the touch, DO NOT OPEN IT. 

A working smoke alarm can double your chances of survival. Test it monthly, keep it free of dust and replace the battery at least once a year. Smoke alarms themselves should be replaced after ten years of service, or as recommended by the manufacturer.

Have one or more working fire extinguishers in your home.  
Portable fire extinguishers have two functions: to control or extinguish small fires and to protect evacuation routes that a fire may block directly or indirectly with smoke or burning/smoldering materials.

Fire

